TenedoHHOE MOLLUEHHMYECTBO

TenedoHHOEe MOLUEHHMYECTBO MNosyynno passutme ¢ Hadvana 2000-x rogos,
Kkorga COTOBbIN TenedoH cran MaccOoBbIM n AOCTYMHbIM.
B HacToslee Bpems, Korga LUMPOKO MCNOSMb3YITCA MOBUNbHbIE TenedOHbl N JINYHbIV
HOmMep MOXeT ObiTb y BCeEX, OT gecatuneTtHero pebéHka A0 BOCbMUAECATUNETHErO
NEeHCUOHepa, cnydan TenedOHHOIo MOLEHHUYEeCTBa pacTyT C KaXAblM [OOOM.
Uawe Bcero B ceTM TenedoHHbIX MOLUEHHUKOB MoMnagarTca MnoXunble Unu
aosepymBble  noan.  [pn  9TOM  Kaxablh  4YeroBeK MOXeT CTaTb XepTBou
MOLLUEHHMYECTBa, ecnn He ByaeT crnegoBaTh NPOCTbIM NpaBunam 6e3onacHoOCTH.

Oo0maH 1o Tesie)oHy: POJACTBEHHUK MONAJ B 0e1y, TpedOBaHHe BBLIKYIIA.

3BOHAT C He3HakoMoro Homepa. MolleHHUK npeacTaBnseTcd poaCTBEHHUKOM
MNN 3HAKOMbIM M B3BOSTHOBAHHbLIM FOfIOCOM COOOLaeT, YTO 3aJepXaH COTpyaHUKamu
nonuuun M o6BMHEH B COBEPLLUEHUN TOTO MMM MHOTO NPECTYNNEeHns. OTO MOXET ObITb
OTI, XxpaHeHne opyXuUs NN HAPKOTUKOB, HAHECEHUE TAXKKUX TeneCHbIX NoBpeXaeHnN
n gaxe ybuimcreo.

Hanee B pa3roBop BcTynaeT sKobbl cOTpyaHUK nonuumn. OH yBepeHHbIM TOHOM
coobLlaeT, YTO yXe He pas nomoran noaam Takmm obpasom. [na pelweHus Bonpoca
HeobxogMMa onpeerieHHas cymma feHer, KOTOpyto criegyeT NpuBe3Tn B OrOBOPEHHOE
MeCTO Unu nepegartb Kakomy-nmbo vyenoseky. LieHa Bonpoca oT Teicaun pybnen go 30
Tbic. gonnapos CLUA.

B opraHuzaumm obmanHa no TenegoHy c TpeboBaHMEM Bblkyna MoOryT
y4yacTBOBaTb HECKOSIbKO MNPEeCTYMHUMKOB. 3BOHALWMN MOXET HaxXOAUTbCH Kak B
NCrNpaBuUTENbHO-TPYOOBOM YYpexaeHun, Tak n Ha cBoboge. Habupas TenedoHHble
HOMepa Hayraz, MOLUEHHMK MPOM3HOCUT 3aroToBMEHHYI0 dopady, a fanee AencTByeT no
obcToaTenbcTBaM. Hepefgko xepTBa cama CnyyYyanmHO noackasbiBaeT MMs TOro, O KOM
OHa BonHyeTcsa. Ecnu xepTBa npectynneHnsa nogpaanacb Ha obmMaH M cornacumnach
NPUBE3TU YKa3aHHY CyMMY, 3BOHSLLMIA Ha3bIBaeT agpec, Kyaa HYy>KHO npuexaTb. YacTo
MOLUEHHVKM npeanaralT CHATb HegocCTallwy cymmy B 6aHKe u conpoBOXAaloT
XepTBy JIMYHO. MOLWEHHUKN CTapalTcsa 3anyraTb XepTBY, He OaTb €l ONOMHMUTBLCS,
NO3TOMY BeAyT HenpepbiBHbIA pPasroBop C HeW BMMAOTb [0 MOMyYeHUs [eHer.
[Mocne Toro kak rpaxgaHuH OCTaBnsieT OeHbrMM B yKa3aHHOM MeCTe WM KOMY-TO UX
nepefaet, emy coobwawT, rge OH MOXeT yBuAEeTb CBOEro POACTBEHHMKA WU
3HaKoOMOro.

PekomeHOayuu 2paxxoaHam:

[MepBoe n camoe rmaBHOE MpaBUIIO — MpepBaTb Pa3roBop U Nepe3BOHUTb
TOMY, O KOM MAET peyub. Ecnu TenedoH OTKNIOYEH — CBA3aTbLCA C €ro Konseramm,
APY3bSIMM U pPOACTBEHHUKaMM ANA YyTOYHeHus uHdopmauuun. Crnegyet 3agaTb
YTOYHSAOLLME BOMNPOCHI, OTBETbI Ha KOTOPbIE NOCTOPOHHUM He M3BeCTHbl. CnpocuTb, U3
Kakoro otaerneHuns nonvuumn 3BoHsAWMRA. MNocne 3BoHKa criegyeT HabpaTtb «02», y3HaTb
HOMEp OEeXYPHOM YacTn AAaHHOro OTAENEeHUs U NOMHTEPEeCOBaTbCA, AENCTBUTENBHO N
POLCTBEHHWK UMW 3HAKOMbIA AoCTaBneH Tyaa. TpeboBaHWe B3ATKM sBRASETCA
npecTynneHnemM.

Tesnedonnbiii HOMep-rpaduTeb

PasButMe TexXHONMorMm wn CcepBMCOB MOOWNBHOM CBA3W YNpPOLLAeT CXeMbl
MoweHHnyecTBa. [Npuxogut SMS ¢ npocbboi Nepes3BOHUTb Ha YyKa3aHHbIN HOMEpP
MobunbHoro TenedgoHa. [pocbba MoxeT ObiTb obocHOBaHa nOOM NPUYUHON -
nomMoLlb Opyry, nameHeHue TapudoB CBA3KU, Npobrembl Co CBA3bD uMnn C¢ Bawen
GaHKOBCKOM KapTon 1 Tak ganee. Nocne Toro, kak NoTepnesLUMi Nepe3BaHnBaeT, 4ONro
aepxat Ha nuHuK. B pesynbTaTe oKasblBaeTCs, YTO CO CYETa CrucCaHbl KpPYMHble
CYMMbl.



CylecTBYIOT cepBUCbl C MNfaTHbIM 3BOHKOM. Yalle Bcero 370 pasBnekaTesibHble
CEepPBUCHI, B KOTOPbLIX YCIYyrn okasblBalOTCA MO TenegoHy, N AONONHUTENBHO B3MMaeTCH
nnaTta 3a cam 3BOHOK. Pekrnama Takmx cepBuCOB Bcerga WMHOpPMUPYET O TOM, YTO
3BOHOK MsiaTHbIn. MOLUEHHUKN PErmcTpupyroT Takon CEPBUC N PaACNpPOCTPaHAT HOMep
6e3 npegynpexgeHus o] CHATUMU nnaTbl 3a 3BOHOK.
CoBeTt rpaxgaHam: He 3BOHUTb NO HE3HAKOMbIM HOMEPAaM.

Tenedonnbie BUPYyCHI

OyeHb vacTo wucnonb3yetrcss ¢opma MOLIEHHUYECTBA C MCMNOMNb30BaHNEM
TenedoHHbIX BUpPYycoB. Ha TenedoH aboHeHTa npuxoguT cooblieHune creaytoLlero
Buaa: «Bam npuwno MMS-coobweHue. [Onsi nony4eHuss npoudume Mo
ccbinke...». [lpn nepexome no ykasaHHOMY agpecy Ha TenedoH cKauuBaeTcs
BUPYC M MNpPOUCXOAUT CNMCaHMEe [AeHeXHbIX CpeACTB C Ballero cyera.
Apyron BvAa MoweHHuMYecTBa BbImMAanT Tak. [pu 3akase kakom-nnbo ycnyrm yvepes
AKOObI MOBMBHOrO onepaTopa MM NpPU ckayMBaHUM MOBUITbLHOIO KOHTEHTa abOHEHTY
npuxoanT npegynpexaeHne Buaa: «Bbl cobupaetecb oTnpaBuTb coobLEeHMEe Ha
KOPOTKUN HOMEP.... ANs NOATBEPXKAEHMS onepauumn oTnpaBbTe coobLueHne ¢ undpon 1,
ANns oTMeHbl ¢ uudpon O». lNpu oTnpaBke NoOATBEPXOEHMsl, CO cveTa aboHeHTa
crnucbiBalOTCA [OeHexHble cpeactBa. CyllecTByeT MHOXECTBO BapuvaHTOB TaKuX
MOLLUEHHNYECTB.
MOLUEHHUKN  UCMOMb3YKT  cheumanbHble  MporpaMMbl,  KOTOpble  NO3BOMSOT
aBTOMaTU4ECKN reHepupoBaTb ThiCAYM Takux coobuweHunn. Cpasy nocne nepesoja
aeHer Ha dranbLumBbIn CYér OHU CHUMatoTCA C TenedoHa.
CoBeT rpaxgaHam: He creayeT 3BOHUTb N0 HOMEepPY, C KOTOPOro otnpaesneH SMS.

IIpocToii Kox OT oneparopa CBA3M

lMoTepneBLwemMy noctynaeT 3BOHOK nNnbo npuxoant SMS-coobuieHune akobbl OT
COTpPYAHUKaA CnyXbbl TEeXHWYeCcKon NOoAdEpXKW onepaTopa MOOWUNBHOM  CBA3W.
O6ocHoBaHMA 3TOro 3BoHKa unm SMS moryT ObITh: NpeanoXxXeHne NOAKMYNTL HOBYHO
9KCKIMIO3MBHYIO YCIyry; Ans nepeperncrpaumm Bo nsbexaHve OTKNIOYEeHUs CBA3WN U3-3a
TEXHU4YecKoro cbos; Ons ynydweHusa kadectBa cBA3n; ansa 3awmtbl oT ClI1AM-
pacchbIfkn; NpeanoXeHne NPUHATbL yd4acTue B akuuu OT Ballero COTOBOro oneparopa.
Mpepnaraetca HabpaTb Noa AUKTOBKY KoA unu coobueHne SMS, koTopoe noaknounT
HOBYIO YCNyry, YnyudlWwWT KayecTBO CBA3W M T.M. Ha caMOM Jene Kopn, siBnsieTcs
KOMOVHauuen Ana ocyllecTBfieHMss MOOUMbHOro nepeBofda OeHEeXHbIX CpeacTB Co
cyeTa aboHeHTa Ha cYeT 3MoyMbIWEHHNKOB. Kak Tonbko ero HabepéT notepneBLIni,
3M0YyMbILLNEHHUK nonyyvaet aocTyn K CYETY.
Onsa rpaxaax: nobas ynpolléHHasa npoueaypa M3aMeHeHus TapudHbIX NaHOB A0MKHA
BbI3blBaTb N0J03peHne, HeobxoanMOo nepesBaHMBaTb CBOEMY MOBUIBLHOMY onepaTtopy
no TenedOoHy ropsayen JIMHUN AN YTOYHEHNS YCNOBUIA MW OTKPbITb COOTBETCTBYIOLLIME
pasgeneHbl Ha oduLmManbHOM canTe onepaTopa (B MOBUNLHOM MPUAOXKEHUN).

SMS-npocs6a o momomu

SMS-coobueHns No3BONSAKT YyNpOCTUTbL cxemy obmaHa no TenedoHy. Takomy
BapuaHTy MOLUEHHMYecTBa OCOBEHHO TPYyAHO NPOTUBOCTOATL MOXUIbIM UMN CIINLLIKOM
IOHbIM  Briagenbuam TenedoHoB. [JONONHUTENbHYH ONAcHOCTb MNpPeAcTaBnaloT
YyNpOCTMBLUMECS CXEMbl NepeBoaa AeHer Ha CYET. ABOHEHT nonyyaeT Ha MOOUMbHbIV
TenedoH coobuieHune: «Y mMeHda npobnemsbl, knHb 900 pybnen Ha aTOT HOMep. MHe He
3BOHM, Nepes3BOH cam». Hepepgko gobasnsieTcss obpalleHne «Mmamay», «gpyr» wunu
apyrue.
MoxunbiMm noaaMm, geTAM M NoapocTKkam cnegyeT O6BbLACHUTbL, YTO Ha SMS c
He3HaKOMbIX HOMEPOB pearnpoBaTtb Helb3s, 3TO MOryT ObITb MOLUEHHUKMU.



